
INTEGRATED SOLUTIONS

Best-in-Breed, Low-Code, 
End-to-End, Intelligent Process 
Automation  

Challenge
More than 75 percent of business processes contain documents and other unstructured 
content like images, text, and email. Before this type of content can be useful and 
integrated into Bizagi document-driven business processes, the content needs to be 
transformed into meaningful structured information. 

Solution
ABBYY Digital Intelligence technologies and solutions turn unstructured content into 
structured, actionable information, enriching Bizagi automation orchestration to be 
content-enabled while spanning across people, processes, systems, and bots.

ABBYY Digital Intelligence technology combined with 
Bizagi Low-Code Process Automation delivers a scalable, 
best-in-breed, end-to-end, intelligent low-code process 
automation solution. This combination of technologies 
delivers significant value to enterprises in financial 
services, insurance, public sector, manufacturing, and 
other industries by improving customer experiences, 
reducing operating costs, and increasing competitiveness.  



Benefits  

Comprehensive process automation. 
ABBYY extends Bizagi process applications by automating the receipt, 
classification, and data extraction of business process-related documents and 
other unstructured content into usable data. Seamless end-to-end automation 
is achieved no matter what level of process or content complexity.

Best-in-breed technologies. 
Both ABBYY and Bizagi are recognized as leaders in their respective 
technologies: ABBYY, as leader in Intelligent Document Processing (IDP) 
Products PEAK Matrix® 2020 by esteemed consulting and research firm Everest 
Group and Bizagi, as leader in the 2019 Forrester WaveTM for Digital Process 
Automation.

Faster and more accurate processes. 
By eliminating the manual, error-prone handling of documents and data 
entry with ABBYY, Bizagi users realize faster and more accurate automated 
document-centric business processes.

Accelerate digital transformation. 
Both ABBYY and Bizagi integrate with leading robotic process automation (RPA) 
platforms (Automation Anywhere, Blue Prism, UiPath), allowing enterprises to 
forge enterprise-wide digital transformation with the powerful combination of 
artificial intelligence (AI), digital process automation, and RPA. 

Intelligent automation for KYC and loan origination, 
fraud, accounts payable, and supply chain. 
Both ABBYY and Bizagi platforms are empowered with AI/machine learning, 
become smarter with use, and deliver peak performance. Combined, they 
provide a scalable solution that is quick and easy to use for both the business 
and technology user.

https://www.abbyy.com/solutions/content-intelligence/everest-group-intelligent-document-processing-products-peak-matrix/?utm_source=asset&utm_medium=pdf&utm_campaign=solution-brief-bizagi-abbyy&utm_content=en
https://www.abbyy.com/solutions/content-intelligence/everest-group-intelligent-document-processing-products-peak-matrix/?utm_source=asset&utm_medium=pdf&utm_campaign=solution-brief-bizagi-abbyy&utm_content=en
https://go.bizagi.com/FORRESTER_DEEPWAVE_2019/?utm_source=website-pages&utm_campaign=Forrester-Wave-report-2019&utm_medium=website-via-desktop
https://go.bizagi.com/FORRESTER_DEEPWAVE_2019/?utm_source=website-pages&utm_campaign=Forrester-Wave-report-2019&utm_medium=website-via-desktop


How it works
ABBYY and Bizagi work hand in hand to deliver a best-in-breed intelligent process 
automation solution, which is applicable to any business process, including Accounts 
Payable, as illustrated below.

Case Study: National US Bank 

The ability to respond and automate 
at this hyper-level is a game changer 
and made a real difference in people’s 
lives. We are closing in on saving more 
than 150,000 jobs. Our next move is 
looking at automating a loan forgiveness 
solution.

Chief Operating Officer

COVID relief loan applications 

ABBYY/Bizagi/RPA solution 
deployed in 48-72 hours 

Unparalleled visibility at all 
stages of the process

Manage loan applications in 
minutes instead of days 
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ABBYY FlexiCapture intelligently classifies and extracts 
data from structured, semi-structured, and unstructured 
business documents:

Best-of-breed OCR and AI-enabled data capture removes friction from 
document-intensive, automated processes and delivers strategic value 
from the data within

Uncovers actionable information for faster insights and more efficient and 
accurate automation results

Expands automation of content-centric processes that involve documents, 
images, and text

Offers business-ready, pre-trained models that facilitate quick and easy 
deployment of advanced automation projects

Bizagi Low-Code Intelligent Process Automation Platform 
is the one platform for every process to drive digital 
transformation:

A single platform that easily addresses your simple departmental 
workflows all the way through your most sophisticated and mission-
critical solutions

Orchestrate your people, processes, systems, bots, and data to address 
your exact business needs with a best-of-breed technology approach

Continue to use your existing technology investments by orchestrating 
legacy systems with new solutions

Accommodate rapid change with an intuitive, low-code process 
automation platform that enables both citizen and professional developers

Create efficient and effective processes and applications that increase 
your customer and employee satisfaction levels

Product Descriptions:
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About Bizagi 
Bizagi’s industry leading platform for intelligent process automation connects people, 
applications, robots, and information. As the most business friendly and flexible solution 
on the market, Bizagi enables true collaboration between business and IT, delivering 
faster adoption and success. Fueled by a community of over one million users, Bizagi 
powers enterprises worldwide including adidas, BAE Systems, and Old Mutual. For more 
information, visit www.bizagi.com

About ABBYY 
ABBYY empowers organizations to gain a complete understanding of their business 
processes and the content that fuels them with its Digital Intelligence platform.  
ABBYY technologies are used by more than 5,000 companies, including many of the 
Fortune 500, and is recognized for its leadership in Intelligent Document Processing 
(IDP) and Process Discovery & Mining for driving significant impact where it matters 
most: customer experience, effectiveness, profitability, and competitive advantage. 
ABBYY is a global company with offices in 14 countries. For more information,  
visit www.abbyy.com/company/about-us/.

ABBYY Automapping 
Connector Generator

When you know exactly which 
document(s) are coming

• One-time drag-and-drop mapping for 
specific document data—build once, 
use everywhere

• Available on Bizagi versions 11.2.4+

• Available through Bizagi Connector 
Editor’s Templates

ABBYY FlexiCapture 
Integration Connector

When you are expecting many types of 
documents

• Send batches of documents for 
identification and processing

• Parse incoming document data

• Available on Bizagi versions 11.2.4+

• Download from ABBYY web page here, 
or on the Bizagi Connector Xchange 

Two ABBYY/Bizagi connectors are available 
for immediate use:  

https://www.abbyy.com/?utm_source=asset&utm_medium=pdf&utm_campaign=solution-brief-bizagi-abbyy&utm_content=en
https://www.bizagi.com/?lang=en
https://www.abbyy.com/solutions/digital-intelligence/?utm_source=asset&utm_medium=pdf&utm_campaign=solution-brief-bizagi-abbyy&utm_content=en
https://www.abbyy.com/news/everest-group-recognizes-abbyy-as-a-leader-in-intelligent-document-processing-products-peak-matrix-assessment-for-second-consecutive-year-2020/?utm_source=asset&utm_medium=pdf&utm_campaign=solution-brief-bizagi-abbyy&utm_content=en
https://www.abbyy.com/news/nelsonhall-names-abbyy-a-leader-in-process-discovery-and-mining-neat-assessment-2020/?utm_source=asset&utm_medium=pdf&utm_campaign=solution-brief-bizagi-abbyy&utm_content=en
https://www.abbyy.com/company/about-us/?utm_source=asset&utm_medium=pdf&utm_campaign=solution-brief-bizagi-abbyy&utm_content=en
https://www.abbyy.com/isolutions/bizagi/connector/?utm_source=asset&utm_medium=pdf&utm_campaign=solution-brief-bizagi-abbyy&utm_content=en

